MARKET VALUATION REPORT

CLAIM INFORMATION

Owner: Marc Perkel Report Reference Number: 56640651
7498 Chestnut Claim Reference: E4Y7072002
Gilroy , CA 95020 Adjuster: Lozano, Julianna
Insured: Fastprint Tech U.S. Claim Submitted Date: 02/04/2016
Loss Vehicle: 2012 Honda CRV 4X4 EX 4 Date/Time Last Updated: 02/04/2016 06:16 PM
Door Sport Utility Vehicle Policy Number: CT501I13HOBA3G180908
VIN: 5J6RM4H59CL 002832 Appraiser: Perez, Juan
Odometer: 76,643
Location: Gilroy, CA 95020
Loss Incident Date: 01/22/2016

VALUATION SUMMARY

Base Vehicle Value $17,250.00
- — This CCC ONE™ Market Valuation Report was
Loss vehicle condition - 7400 hrepared for Travelers by CCC Information Services
Prior Damage -386.95 Inc. The CCC ONE™ Market Valuation Report reflects
: . CCC's opinion as to the value of the loss vehicle.
Adjusted Vehicle Value $16,789.05 CCC has been preparing market value reports for the
Vehicular Sales Tax 8.75% $1,469.04  insurance industry since 1981.

Sales Tax reflects all applicable state, county, and municipal taxes.

The Base Vehicle Value is derived from comparable
vehicle(s) available or recently sold in the marketplace

at the time of valuation, with adjustments made to
Total $ 1 8 ’ 2 58 . 09 reflect the loss vehicle configuration.

10 comparable vehicle(s) were utilized in this report.

License/Fees (if applicable) $

The loss vehicle has been valued in the California
region where it was garaged as a newer truck with
44% greater than average mileage of 53,400.
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CCC ONE“ MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

VEHICLE ALLOWANCES

Allowances are factors influencing the value of the loss
vehicle when compared to a typical vehicle. The typical
vehicle is a vehicle of the same year, make, and model
as the loss vehicle, including average mileage, and all
standard and predominant equipment. These allowances
are displayed for illustrative purposes only.

The Base Vehicle Value is calculated from the comparable
vehicles with adjustments to reflect the loss vehicle
configuration.

Vehicle Allowances

Odometer 76,643 -1,197.00
Options
Trailer Hitch Reported +100.00
VEHICLE HISTORY SUMMARY
CCC VINguard® 1 CoI_I|5|on 01/28/2016
Estimates
Experian® AutoCheck® No Title Problem Found

Insurance Services Organization/

! . 3 Records Found
National Insurance Crime Bureau

National Highway Traffic Safety

Administration 2 Recalls
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CCC ONE MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

LOSS VEHICLE COMPONENTS

2012 HONDA CRV 4X4 EX 4 DOOR SPORT UTILITY VEHICLE — GILROY, CA 95020
VIN: 5J6RM4H59CL 002832

Below are the components of the loss vehicle, provided to CCC by Travelers, included in this valuation.

Odometer 76,643 Search/Seek Standard
CD Player Standard
Transmission Steering Wheel Touch Standard
. . Controls
Automatic Transmission Standard — - -
: Auxiliary Audio Connection Standard
Overdrive Standard
4 Wheel Drive Standard Wheels
Aluminum/Alloy Wheels Standard
Power
Power Steering Standard Roof
Power Brakes Standard Electric Glass Roof Standard
Power Windows Standard Safety/Brakes
Power Locks Standard Drivers Side Air Bag Standard
Power Mirrors Standard Passenger Air Bag Standard
Decor/Convenience Anti-Lock Brakes (4) Standard
Air Conditioning Standard 4-Wheel Disc Brakes Standard
Tilt Wheel Standard Front Side Impact Air Bags Standard
Cruise Control Standard Head/Curtain Air Bags Standard
Rear Defogger Standard Baqkup Camera W/ Standard
Parking Sensors
Intermittent Wipers Standard
P Hands Free Standard
Console/Storage Reported
g s Alarm Standard
Overhead Console Reported -
P Traction Control Standard
Keyless Ent Standard
y Y Stability Control Standard
Telescopic Wheel Standard . .
Message Center Standard Exterior/Paint/Glass
Dual Mirrors Standard
Seatin .
9 Privacy Glass Standard
Cloth Seats Standard
Fog Lamps Standard
Bucket Seats Standard
Rear Window Wiper Standard
Reclining/Lounge Seats Standard -
Clearcoat Paint Reported
Radio Metallic Paint Reported
AM Radio Standard
Other - Trucks
FM Radio Standard
Trailer Hitch Reported
Stereo Standard o o
California Emissions Reported
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MARKET VALUATION REPORT

Owner: Marc Perkel

Claim Reference: E4Y7072002

VEHICLE CONDITION

Travelers uses condition inspection guidelines to rate the condition of key components of the loss vehicle on a three-point
scale. A rating of average condition results in a valuation of that component that is consistent with typical vehicles for that
year, make and model of vehicle. If a component is rated in exceptional condition, then a positive monetary adjustment is
made to reflect the impact of that condition level on the value of the loss vehicle. Similarly, if a component is rated in below
average condition, then a negative monetary adjustment is made to reflect the impact of that condition level on the value

of the loss vehicle. Inspection Notes, if any, reflect additional observations from the appraiser regarding the loss vehicle's
condition. Monetary adjustments are based upon market research consisting of data gathered from dealerships in California.

COMPONENT CONDITION VALUE
IMPACT
Interior AVERAGE VEHICLE
DESCRIPTION:
Seats Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
MINOR STAINS AND WEAR ON
FRONT SEATS. DOG HAIR ON Clean to very clean with no
SEAT S. NO HOLES OR TEARS. significant tears, holes or burn
marks. Light to no wear. No bare
spots.
Carpets Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
SOME DIRT ON CARPETS. NO )
HOLES OR TEARS. FLOOR MATS Clean to very clean with no
CO VER CARPETS. significant tears, holes or burn
marks. Light to no wear. No bare
spots.
Dashboard Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
CENTER CONSOLE HAS FEW
SCRATCHES. STEERING A few small and/or insignificant
WHEEL SHOWS SOME WEAR. scratches or gouges. Minimal to
COMPONENTS FIRM AND IN no damage to firmly intact and
TACT. functional components. Light
wear.
Headliner Average INSPECTION NOTES: AVERAGE VEHICLE

MINIMAL SCUFFING. NO HOLES
OR TEARS. VISORS ARE FIRM A
ND IN TACT.

DESCRIPTION:

Clean to very clean with no
significant holes or burn marks.
Light to no significant scuffing.

(C) Copyright 2016 CCC Information Services Inc. All Rights Reserved.
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CCC ONE®

MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

VEHICLE CONDITION (CONTINUED)

Exterior AVERAGE VEHICLE
DESCRIPTION:
Sheet Metal Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
DING ON LEFT FENDER. DING ON .
LEFT REAR DOOR. DINGONRT Few to no dings. No dents.
FENDER. NO DENTS. All panels intact and properly
aligned.
Trim Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
SOME SCRAPES ON FRONT o
BUMPER ON RT SIDE. RT FRONT  No broken and/or missing
WHEE L HAS DEEP CURB RASH. components. No dents. Few to no
LEFT DOOR MOLDINGS HAVE dings.
SOME SCR APES.
Paint Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
SOME SCUFFING ON RT FENDER.
MINOR SCRATCHES ON LEFT RE Minimal surface chipping and/or
AR DOOR. SLIGHT FADING. NO a few small scratches. No peeling
PEELING OR FLAKING. and/or flaking. Minor to no swirl
marks. Light to no fading.
Glass Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
SEVERAL SMALL PITS ON
WINDSHIELD. SEALS ARE FIRM Light to no surface scratches.
AND I N TACT. Light to no pitting.
Mechanical AVERAGE VEHICLE
DESCRIPTION:
Engine Average INSPECTION NOTES: AVERAGE VEHICLE
DESCRIPTION:
ENGINE OIL DARK AND _
DISCOLORED. BELTS AND Minor to no seepage. Belts
HOSES ARE FI RM. SOME DIRT and hoses firm, and may show
IN ENGINE COMPARTMENT. NO  minimal wear. Minimal to
LEAKS VISIBLE. zero dirt and grease in engine
compartment.
Transmission Average INSPECTION NOTES: AVERAGE VEHICLE

NO LEAKS VISIBLE.

DESCRIPTION:

Fluid slightly discolored. A few

areas.-to.no Qpppﬂgp
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CCC ONE“ MARKET VALUATION REPORT

Owner: Marc Perkel

Claim Reference: E4Y7072002

VEHICLE CONDITION (CONTINUED)

Tires

Front Tires Below average -$74 INSPECTION NOTES:

LF-3/32 27% RF- 3/32 27%

AVERAGE VEHICLE
DESCRIPTION:

AVERAGE VEHICLE
DESCRIPTION:

41% to 90% of new. Example:
Typical new car tires are 11/32,
loss measures at 5/32 = 46% (5/11)

Rear Tires Average INSPECTION NOTES:

LR- 5/32 46% RR- 5/32 46%

AVERAGE VEHICLE
DESCRIPTION:

41% to 90% of new. Example:
Typical new car tires are 11/32,
loss measures at 5/32 = 46% (5/11)

Total Adjustments: -$74
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Owner: Marc Perkel

VINGUARD® VEHICLE IDENTIFICATION

2012 HONDA CRV 4X4 EX 4 DOOR SPORT UTILITY VEHICLE — GILROY, CA 95020
VIN: 5J6RM4H59CL 002832

Vehicles sold in the United States are required to have a manufacturer assigned Vehicle Identification Number (VIN). This number
provides certain specifications of the vehicle. Decoding the VIN, using VINguard®, identifies the vehicle for which vehicle value will

be determined.

Insurer Description

Year 2012

Make Honda

Model/Trim CRV 4X4 EX

Model Number RM4H5

Body Style 4 Door Sport Utility Vehicle
Engine 4-2.41-FI

Transmission

Automatic Transmission Overdrive 4
Wheel Drive

Restraints

Curb Weight

Air Bags (Driver+Pass.)

This vehicle was assembled in U.S.A.

VINGUARD® VEHICLE HISTORY INFORMATION

Using the VIN for this vehicle, VINguard® detected discrepancies or prior history requiring additional research. Please review
the information detailed below.

MARKET VALUATION REPORT

Claim Reference: E4Y7072002

VINguard® Analysis

2012

Honda
CRV 4X4 EX
RM4H5

4 Door Sport Utility Vehicle

4-2.41-Fi

AT

Air Bags(Dr.+Pass.+Side)
3,426

VINguard® Messages: VINguard has decoded this VIN without any errors.
ISO Vehicle History:

Number of times reported to 1ISO: 3
ISO's file number: H0237480069

Activity Reported: Property & Casualty

Loss date: 01/22/2016

Insurance company: GEICO Indemnity Company

Phone: (800) 654-5896

Claim ref: 0302881150101051

Point of Impact:

Activity Reported: Property & Casualty

Loss date: 01/22/2016

Insurance company: Travelers Indemnity Company
Phone: (210) 527-2700

Claim ref: E4Y7072002

(C) Copyright 2016 CCC Information Services Inc. All Rights Reserved.
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CCC ONE“ MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

Point of Impact:

Activity Reported: Property & Casualty

Loss date: 07/05/2015

Insurance company: GEICO Indemnity Company
Phone: (800) 654-5896

Claim ref: 0302881150101044

Point of Impact:

Collision History Information:

COLLISION INCIDENT REPORTED BY TRAVELERS ON 01/28/2016.
Claim #: E4Y7072002 IN GILROY, CA

Repair Estimate: $1,341 Miles: 76000

Damage RIGHT REAR.
Location:
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CCC ONE*

Owner: Marc Perkel
Claim Reference: E4Y7072002

MARKET VALUATION REPORT

EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT

CCC provides Travelers information reported by Experian® regarding the loss vehicle. This data is provided for informational
purposes. Unless otherwise noted in this Market Valuation Report, CCC does not adjust the value of the loss vehicle based upon this

information.

REPORT RUN DATE: 02/04/2016 KEY: “# = No Event Found

© = Event Found O = Information Needed

™ TITLE CHECK

THIS VEHICLE CHECKS OUT. AutoCheck's result for this
2012 Honda CRV 4X4 EX (5J6RM4H59CL002832) show
no significant title events. When found, events often indicate
automotive damage or warnings associated with the vehicle.
EVENTS CHECKED RESULTS FOUND

" EVENT CHECK

THIS VEHICLE CHECKS OUT. AutoCheck shows

a clean record for this 2012 Honda CRV 4X4 EX
(5J6RM4H59CL002832). For some cars, past vehicle
information may give an indication of excessive wear and tear,
such as police cars or taxi use.

Abandoned ™ No Abandoned Record Found EVENTS CHECKED RESULTS FOUND
Damaged ™ No Damaged Record Found Accident ™ No Accident Record Found
Fire Damage ™ No Fire Damage Record Found Corrected Title ™ No Corrected Title Record Found
Grey Market ™ No Grey Market Record Found Driver Education ™ No Driver Education Record Found
Hail Damage ™ No Hail Damage Record Found Duplicate Title ™ No Duplicate Title Record Found
Insurance Loss ™4 No Insurance Loss Record Found Emlsspns Safety ™ No Emissions Safety Inspection
Inspection Record Found
Junk " No Junk Record Found . . No Fire Damage Incident Record
. - . Fire Damage Incident
Rebuilt 4 No Rebuilt Record Found Found
Salvage ™ No Salvage Record Found Lease ™ No Lease Record Found
Lien ™ No Lien Record Found

"1 EVENT CHECK _ - _
THIS VEHICLE CHECKS OUT. AutoCheck's result for Livery Use ™ No Livery Use Record Found
this 2012 Honda CRV 4X4 EX (5J6RM4H59CL002832) Government Use ™ No Government Use Record Found
show no historical events that |_nd|_cate a S|gn|f|cgnt automotive Police Use " No Police Use Record Found
problem. These problems can indicate past previous car "
damage, theft, or other significant problems. Fleet ™ No Fleet Record Found
EVENTS CHECKED RESULTS FOUND Rental "1 No Rental Record Found
NHTSA Crash Test ~ No NHTSA Crash Test Vehicle . No Fleet and/or Lease Record
Vehicle Record Found Fleet and/or Lease A cound
Frame Damage ™ No Frame Damage Record Found Fleet and/or Rental " No Fleet and/or Rental Record

. . w No Major Damage Incident Record "7 Found
Major Damage Incident % d

Foun Repossessed "1 No Repossessed Record Found
tﬂeamn(l;;acturer Buyback/ " ggcl\gsjngf;j:rtérer Buyback/Lemon Taxi use % No Taxi use Record Found
Odometer Problem w No Odometer Problem Record Theft " No Theft Record Found
"~ Found

Recycled ™ No Recycled Record Found
Salvage Auction ™ No Salvage Auction Record Found
Water Damage " No Water Damage Record Found

(C) Copyright 2016 CCC Information Services Inc. All Rights Reserved.
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CCC ONE° MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

EXPERIAN® AUTOCHECK® VEHICLE HISTORY REPORT (CONTINUED)

"1 ODOMETER CHECK

THIS VEHICLE CHECKS OUT. For this 2012 Honda CRV 4X4 EX (5J6RM4H59CL002832) no indication of odometer
rollback or tampering was found. AutoCheck determines odometer rollbacks by searching for records that indicate odometer readings
less than a previously reported value. Other odometer events can report events of tampering, or possible odometer breakage.

DATE REPORTED ODOMETER READING
2011-12-24 30

FULL HISTORY
REPORT RUN DATE: 02/04/2016 Below are the historical events for this vehicle listed in chronological order.

Event Date Event Location Odometer Reading Data Source Event Detail

2011-12-24 CA 30 Motor Vehicle Dept. ODOMETER READING FROM DMV
2012-01-24 GILROY, CA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
2012-02-03 GILROY, CA Motor Vehicle Dept. TITLE

AUTOCHECK TERMS AND CONDITIONS: Experian's Reports are compiled from multiple sources. It is not always possible for Experian to obtain complete
discrepancy information on all vehicles; therefore, there may be other title brands, odometer readings or discrepancies that apply to a vehicle that are not reflected on that
vehicle's Report. Experian searches data from additional sources where possible, but all discrepancies may not be reflected on the Report.

These Reports are based on information supplied to Experian by external sources believed to be reliable, BUT NO RESPONSIBILITY IS ASSUMED BY EXPERIAN OR

ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE IS" BASIS, AND EXPERIAN
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND ATTORNEYS FEES, INCURRED BY EXPERIAN
ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall not be liable for any delay or failure to provide an accurate report if and to the extent which such delay or failure is caused by events beyond the reasonable
control of Experian, including, without limitation, "acts of God", terrorism, or public enemies, labor disputes, equipment malfunctions, material or component shortages,
supplier failures, embargoes, rationing, acts of local, state or national governments, or public agencies, utility or communication failures or delays, fire, earthquakes, flood,
epidemics, riots and strikes.

These terms and the relationship between you and Experian shall be governed by the laws of the State of lllinois (USA) without regard to its conflict of law provisions. You and
Experian agree to submit to the personal and exclusive jurisdiction of the courts located within the county of Cook, lllinois.
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

NHTSA VEHICLE RECALL

The National Highway Traffic Safety Administration has issued 2 safety related recall notices that may apply to the above valued
vehicle.

NHTSA ID: 13Vv143000 ISSUED: NO. OF VEHICLES: 204,169

Power train:Automatic Transmission Honda is recalling certain model year 2012-2013 CR-V, Odyssey, and model year 2013 Acura rdx
Vehicles. During sub-freezing temperatures, the brake-shift interlock blocking mechanism may become slow and allow the gear selector
to be moved from the Park position without pressing the brake pedal. As such, these Vehicles fail to conform to the requirements of
Federal motor Vehicle safety standard 114, "theft Protection and rollaway prevention." if the gear selector is moved from the Park
position without pressing the brake pedal it can allow the Vehicle to roll away, increasing the risk of a crash. Honda will notify owners
and instruct them to take their Vehicle to a Honda or Acura Dealer. The Dealer will install an updated brake shift interlock blocking
mechanism free of charge. The recall is expected to begin may 13, 2013. Owners may contact Honda at 1-800-999-1009. Honda's
campaign recall numbers are S96, S97, and S98.

NHTSA ID: 12Vv338000 ISSUED: NO. OF VEHICLES: 172,837
Latches/locks/linkages:Doors:Latch Honda is recalling certain model year 2012 Honda CR-V and model year 2013 Acura ilx Vehicles.
If the manual or power door lock is activated while an interior front door handle is being operated by an occupant, the cable connecting
the interior door handle to the door latch mechanism may become loose and move out of position. There is a possibility that the cable
can move far enough out of position to prevent the door from properly latching. If the door is not fully latched, the door may open while
driving or in a crash, increasing the risk of personal injury to the Vehicle occupants. Honda will notify owners, and Dealers will replace
the front door latch assemblies in the affected Vehicles, free of charge. Additionally, the interior front door handles in certain Honda
CR-VS will also be replaced, free of charge. The safety recall is expected to begin on, or about, August 16, 2012. Owners may contact
Honda Customer service at 1-800-999-1009.

COMPARABLE VEHICLES SUMMARY

The following comparable vehicle(s) were used to determine this market value by computing the arithmetic average of the adjusted
values of the comparable vehicles. Details on these comparable vehicles are in the Comparable Vehicles section.

Type Comparable Vehicle Price Adjusted Value

1 | Verified Sold DMV 2012 Honda CRV 4X4 EX Price $17,944 $16,364
2 | Verified Sold DMV 2012 Honda CRV 4X4 EX Price $16,199 $16,765
3 | Verified Sold DMV 2012 Honda CRV 4X4 EX Price $19,980 $18,326
4 | Verified Sold DMV 2012 Honda CRV 4X4 EX Price $19,994 $17,566
5 | Verified Sold DMV 2012 Honda CRYV 4X4 EX Price $19,799 $17,084
6 | Verified Sold DMV 2012 Honda CRV 4X4 EX Price $19,199 $17,029
7 | Dealer Vehicle 2012 Honda CRV 4X4 EX Price $17,900 $16,807
8 | Dealer Vehicle 2012 Honda CRV 4X4 EX Price $18,794 $16,984
9 | Dealer Vehicle 2012 Honda CRV 4X4 EX Price $19,000 $16,738
10 Dealer Vehicle 2012 Honda CRV 4X4 EX Price $20,988 $18,840
Arithmetic $17,250.00

Average
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

COMPARABLE VEHICLES

LOSS VEHICLE - 2012 HONDA CRV 4X4 EX 4 DOOR SPORT UTILITY VEHICLE — GILROY, CA 95020
VIN: 5J6RM4H59CL002832

LOSS VEHICLE VERIFIED SOLD DMV  VERIFIED SOLD DMV  VERIFIED SOLD DMV
2012 HONDA COMPARABLE 1 COMPARABLE 2 COMPARABLE 3
CRV 4X4 EX 2012 HONDA 2012 HONDA 2012 HONDA
4 DOOR SPORT CRV 4X4 EX CRV 4X4 EX CRV 4X4 EX
UTILITY VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOOR UTV
4-2.4L-FI 4-2.4L 4-2.4L 4-2.4L
Options
Automatic Transmission v v v v
Overdrive v v v v
4 Wheel Drive v v v v
Power Steering v v v v
Power Brakes v v v v
Power Windows v v v v
Power Locks v v v v
Power Mirrors v v v v
Air Conditioning v v v v
Tilt Wheel v v v v
Cruise Control v v v v
Rear Defogger v v v v
Intermittent Wipers v v v v
Console/Storage v X X X
Overhead Console v X v X
Keyless Entry v v v v
Telescopic Wheel v v v v
Message Center v v v v
Cloth Seats v v v v
Bucket Seats v v v v
Reclining/Lounge Seats v v v v
AM Radio v v v v
FM Radio v v v v
Stereo v v v v
Search/Seek v v v v
CD Player v v v v
Steering Wheel Touch v v v v
Controls
Auxiliary Audio v v v v
Connection
Aluminum/Alloy Wheels v v v v
Electric Glass Roof v v v v
Drivers Side Air Bag v v v v
Passenger Air Bag v v v v
Anti-Lock Brakes (4) v v v v
4-Wheel Disc Brakes v v v v
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002
COMPARABLE VEHICLES (CONTINUED)
Front Side Impact Air v v v v
Bags
Head/Curtain Air Bags v v v v
Backup Camera W/ v v v v
Parking Sensors
Hands Free v v v v
Alarm v v v v
Traction Control v v v v
Stability Control v v v v
Dual Mirrors v v v v
Privacy Glass v v v v
Fog Lamps v v v v
Rear Window Wiper v v v v
Clearcoat Paint v X X X
Metallic Paint v X X X
Trailer Hitch v X X b 4
California Emissions v X X X
Miles 76,643 46,257 95,550 45,031
Price $17,944 $16,199 $19,980
Adjustments
Options +100 +100 +100
Mileage -1,680 +466 -1,754
Adjusted Value $16,364 $16,765 $18,326
Dealership Stevens Creek Auburn Honda Autonation
BMW Honda Fremont
Telephone 408-249-9070 530-823-7234 510-445-5300
Stock ID Plate: 7RIL475 Plate: 6TOJ800 Plate: 6XYA605
VIN 2HKRM4H50CH633981 JHLRM4H58CC028508 2HKRM4H57CH633797
Type/Date Verified Verified Verified
12/24/2015 12/22/2015 11/28/2015
Distance from Gilroy, CA 32 Miles - Santa 134 Miles - 41 Miles -
Clara, CA Auburn, CA Fremont, CA

> Comparable vehicles used in the determination of the Base Vehicle Value are not intended to be replacement vehicles but are
reflective of the market value.

> Price is the actual sale price as provided by the California Department of Motor Vehicles or other sources or the asking price of an
advertised vehicle.

> The Adjusted Value represents the price of the comparable vehicle with the adjustments displayed above. Dollar adjustments are
based upon market research.

> Distances displayed indicate approximate miles between loss and comparable vehicle locations. Distances are based upon a straight
line between these locations.

> Some comparable vehicles that were recently available may no longer be available.

> The Price, Asking Price, Take Price or List Price displayed above (as applicable) may differ from the advertised price where CCC
obtains different price information from the seller.
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002
LOSS VEHICLE VERIFIED SOLD DMV  VERIFIED SOLD DMV  VERIFIED SOLD DMV
2012 HONDA COMPARABLE 4 COMPARABLE 5 COMPARABLE 6
CRV 4X4 EX 2012 HONDA 2012 HONDA 2012 HONDA
4 DOOR SPORT CRV 4X4 EX CRV 4X4 EX CRV 4X4 EX
UTILITY VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOOR UTV
4-2.4L-FI 4-2.4L 4-2.4L 4-2.4L
Options

Automatic Transmission v v v v

Overdrive v v v v

4 Wheel Drive v v v v

Power Steering v v v v

Power Brakes v v v v

Power Windows v v v v

Power Locks v v v v

Power Mirrors v v v v

Air Conditioning v v v v

Tilt Wheel v v v v

Cruise Control v v v v

Rear Defogger v v v v

Intermittent Wipers v v v v

Console/Storage v X X X

Overhead Console v v X v

Keyless Entry v v v v

Telescopic Wheel v v v v

Message Center v v v v

Cloth Seats v v v v

Bucket Seats v v v v

Reclining/Lounge Seats v v v v

AM Radio v v v v

FM Radio v v v v

Stereo v v v v

Search/Seek v v v v

CD Player v v v v

Steering Wheel Touch v v v v

Controls

Auxiliary Audio v v v v

Connection

Aluminum/Alloy Wheels v v v v

Electric Glass Roof v v v v

Drivers Side Air Bag v v v v

Passenger Air Bag v v v v

Anti-Lock Brakes (4) v v v v

4-Wheel Disc Brakes v v v v

Front Side Impact Air v v v v

Bags

Head/Curtain Air Bags v v v v
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CCC ONE MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

COMPARABLE VEHICLES (CONTINUED)

Backup Camera W/ v v v v
Parking Sensors
Hands Free v v v v
Alarm v v v v
Traction Control v v v v
Stability Control v v v v
Dual Mirrors v v v v
Privacy Glass v v v v
Fog Lamps v v v v
Rear Window Wiper v v v v
Clearcoat Paint v X X X
Metallic Paint v x b 4 4
Trailer Hitch v X X X
California Emissions v x x x
Miles 76,643 28,970 22,295 34,947
Price $19,994 $19,799 $19,199
Adjustments
Options +100 +100 +100
Mileage -2,528 -2,815 -2,270
Adjusted Value $17,566 $17,084 $17,029
Dealership Tracy Honda Steve Hopkins Manly Honda
Honda
Telephone 209-832-1400 707-427-1000 707-535-1110
Stock ID Plate: 7NWP207 Plate: 6VPX487 Plate: 7NCL885
VIN JHLRM4H50CC018636 JHLRM4H57CC026815 5J6RM4H53CL038080
Type/Date Verified Verified Verified
11/14/2015 12/08/2015 11/28/2015
Distance from Gilroy, CA 50 Miles - Tracy, 90 Miles - 115 Miles -
CA Fairfield, CA Santa Rosa, CA
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002
LOSS VEHICLE DEALER VEHICLE DEALER VEHICLE DEALER VEHICLE
2012 HONDA COMPARABLE 7 COMPARABLE 8 COMPARABLE 9
CRV 4X4 EX 2012 HONDA 2012 HONDA 2012 HONDA
4 DOOR SPORT CRV 4X4 EX CRV 4X4 EX CRV 4X4 EX
UTILITY VEHICLE 4 DOOR UTV 4 DOOR UTV 4 DOOR UTV
4-2.4L-FI 4-2.4L 4-2.4L 4-2.4L
Options

Automatic Transmission v v v v

Overdrive v v v v

4 Wheel Drive v v v v

Power Steering v v v v

Power Brakes v v v v

Power Windows v v v v

Power Locks v v v v

Power Mirrors v v v v

Air Conditioning v v v v

Tilt Wheel v v v v

Cruise Control v v v v

Rear Defogger v v v v

Intermittent Wipers v v v v

Console/Storage v X X X

Overhead Console v v X v

Keyless Entry v v v v

Telescopic Wheel v v v v

Message Center v v v v

Cloth Seats v v v v

Bucket Seats v v v v

Reclining/Lounge Seats v v v v

AM Radio v v v v

FM Radio v v v v

Stereo v v v v

Search/Seek v v v v

CD Player v v v v

Steering Wheel Touch v v v v

Controls

Auxiliary Audio v v v v

Connection

Aluminum/Alloy Wheels v v v v

Electric Glass Roof v v v v

Drivers Side Air Bag v v v v

Passenger Air Bag v v v v

Anti-Lock Brakes (4) v v v v

4-Wheel Disc Brakes v v v v

Front Side Impact Air v v v v

Bags

Head/Curtain Air Bags v v v v
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CCC ONE MARKET VALUATION REPORT

Claim Reference: E4Y7072002

COMPARABLE VEHICLES (CONTINUED)

Owner: Marc Perkel

Backup Camera W/ v v v v
Parking Sensors
Hands Free v v v v
Alarm v v v v
Traction Control v v v v
Stability Control v v v v
Dual Mirrors v v v v
Privacy Glass v v v v
Fog Lamps v v v v
Rear Window Wiper v v v v
Clearcoat Paint v X X X
Metallic Paint v x b 4 4
Trailer Hitch v X X X
California Emissions v x x x
Miles 76,643 53,461 42,266 32,842
Price $17,900 $18,794 $19,000
Adjustments
Options +100 +100 +100
Mileage -1,193 -1,910 -2,362
Adjusted Value $16,807 $16,984 $16,738
Dealership Capitol Honda of Livermore
Chevrolet of Morgan Hill Honda
San
Telephone 408-266-4000 408-500-3000 925-447-1100
Stock ID Stock: C14176A Stock: 7572 Stock: 15U1963
VIN JHLRM4H54CC012130 5J6RM4H54CL058418 JHLRM4H54CC011348
Type/Date Pub Date Pub Date Pub Date
1/27/2016 1/20/2016 1/13/2016
Distance from Gilroy, CA 23 Miles - San 9 Miles - 48 Miles -
Jose, CA Morgan Hill, CA Livermore, CA
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002
LOSS VEHICLE DEALER VEHICLE
2012 HONDA COMPARABLE 10
CRV 4X4 EX 2012 HONDA
4 DOOR SPORT CRV 4X4 EX
UTILITY VEHICLE 4 DOOR UTV
4-2.4L-FI 4-2.4L
Options

Automatic Transmission v v

Overdrive v v

4 Wheel Drive v v

Power Steering v v

Power Brakes v v

Power Windows v v

Power Locks v v

Power Mirrors v v

Air Conditioning v v

Tilt Wheel v v

Cruise Control v v

Rear Defogger v v

Intermittent Wipers v v

Console/Storage v X

Overhead Console v v

Keyless Entry v v

Telescopic Wheel v v

Message Center v v

Cloth Seats v v

Bucket Seats v v

Reclining/Lounge Seats v v

AM Radio v v

FM Radio v v

Stereo v v

Search/Seek v v

CD Player v v

Steering Wheel Touch v v

Controls

Auxiliary Audio v v

Connection

Aluminum/Alloy Wheels v v

Electric Glass Roof v v

Drivers Side Air Bag v v

Passenger Air Bag v v

Anti-Lock Brakes (4) v v

4-Wheel Disc Brakes v v

Front Side Impact Air v v

Bags

Head/Curtain Air Bags v v
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CCC ONE MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

COMPARABLE VEHICLES (CONTINUED)

Backup Camera W/ v v
Parking Sensors
Hands Free v v
Alarm v v
Traction Control v v
Stability Control v v
Dual Mirrors v v
Privacy Glass v v
Fog Lamps v v
Rear Window Wiper v v
Clearcoat Paint v X
Metallic Paint v X
Trailer Hitch v X
California Emissions v X
Miles 76,643 35,452
Price $20,988
Adjustments
Options +100
Mileage -2,248
Adjusted Value $18,840
Dealership Ocean Honda
Telephone 831-464-1500
Stock ID Stock:
25P12099
VIN JHLRM4H54CC002522
Type/Date Pub Date
1/27/2016
Distance from Gilroy, CA 21 Miles -
Soquel, CA
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

VALUATION METHODOLOGY

Travelers has provided CCC the VIN (Vehicle Identification Number) of the loss vehicle and the vehicle owner's zip code, which
determine the market(s) that CCC used in the valuation. Using this information, CCC searches its databases to find comparable
vehicles in these markets. CCC's database includes dealer and private party advertised vehicle information from numerous resources
including AutoTrader.com®. Travelers has also provided CCC with the configuration of the loss vehicle, including equipment, odometer,
condition, maintenance, etc. CCC also obtains vehicle sales prices from a database of California Department of Motor Vehicles vehicle
registration sold transactions. Vehicles located are compared to the loss vehicle, and adjustments are made for differences such as
model/trim, equipment, and odometer. Using the adjusted values of the comparable vehicles, CCC calculates the Base Vehicle Value.

The Adjusted Vehicle Value is determined by adjusting the Base Vehicle Value to account for the actual condition of the loss vehicle
and its other reported attributes, if any, such as refurbishments, after factory equipment, and unrelated prior damage.

Please review the information in this Valuation Detail to confirm the reported mileage, condition and to verify there are no missed
options, added equipment or refurbishments, or other aspects of the loss vehicle that may impact the value.

VALUATION NOTES

The following information was provided after the valuation was completed:
02/04 18:16 Extended Condition Adjustments changed after valuation.

Regulations concerning vehicle value include California Code of Regulations 10 CA ADC 2695.
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MARKET VALUATION REPORT

Owner: Marc Perkel Claim Reference: E4Y7072002

MARKET DEFINITION

The loss vehicle has been identified to CCC as a 2012 Honda CRV 4X4 EX 4 Door Sport Utility Vehicle garaged in the ZIP
code 95020 - Gilroy, CA. Details of the specific markets searched based upon that information follow.

THE STATE OF CALIFORNIA is subdivided by CCC into 23 markets. The following 10 markets were
used in the preparation of this vehicle Market Valuation Report.

SAN JOSE CA - In this market, CCC maintains a database of 23,108 dealer advertised, and 1,127
privately advertised vehicles taken from 26 local papers or magazines.

BAY AREA CA - In this market, CCC maintains a database of 24,389 dealer advertised, and 778 privately
advertised vehicles taken from 22 local papers or magazines.

EAST BAY CA - In this market, CCC maintains a database of 47,641 dealer advertised, and 1,112
privately advertised vehicles taken from 36 local papers or magazines.

Other markets searched - Monterey, Fresno, Marin County, Sacramento, Bakersfield, San Joaquin Valley
and Santa Rosa. In these markets, CCC maintains a database of 99,621 vehicles taken from 112 local
newspapers or magazines.

From these 10 markets, comparable vehicles were selected based on the year, make, model/trim and body
style of the loss vehicle.
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